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The world runs on agreements.

Driven by paperwork. Captured by signatures and payments.



And, paperwork is everywhere! 



Paperwork is challenging regardless of approach!

Business is done remotely
Workspaces are hybrid

Experiences
are digital-first

Transactions across
timezones & borders

o Scattered across the workplace

o Repetitive, cumbersome, and time-
consuming

o Concerns of trust, security, and 
compliance

High costs!

Difficult to scale!

Low confidence!



We are solving that with

It can be your complete digital signature solution!

Sign documents digitally online, leverage generative AI

Collect signatures, approvals, and payments easily and securely

Templates, SignForms, bulk send, bulk sign for efficiency

Add your branding, produce and manage legally-binding documents 

e-Witnessing, tracking, audit trails, and reports for accountability



Zoho already offers end-to-end paperwork 
and record management in one suite



A simple dashboard for easy navigation



A sophisticated e-signature workflow builder



Customizable recipient roles and signing options



Additional request settings for a better experience



Signer fields with smooth drag-and-drop 



Detailed document view for real-time tracking



Filtered document views for better management



Activity reports to stay on top of your paperwork



Custom roles and permissions for access control



Available across all popular platforms

 Web browsers

 Android

 iOS

 iPadOS

 macOS

 Windows



Encryption at rest and in transit, MFA, and SSO. No 3rd party trackers or ads.

Automated backup to cloud storage. Health sciences compliance module.

Local datacenters for data protection & privacy - GDPR, HIPAA, and more. ISO 9001, 

ISO 27001/27701/27017/27018, SOC Type-2.

Platform security and privacy



APIs, webhooks, SDKs, and other developer tools available.

Deeply integrated across Zoho



Lead added 

to Zoho CRM

CRM agent sends an NDA using 

Zoho Sign extension

Lead digitally signs 

the NDA using Zoho Sign

CRM agent sends a deal using 

Zoho Sign extension

Lead digitally signs 

the deal using Zoho Sign

Lead is converted 

to a contact in Zoho CRM

Agent sends a sale order using 

Zoho Sign extension

Contact digitally signs 

the sale order with Zoho Sign

Sale is executed and the CRM 

agent raises an invoice, which is 

sent to the contact

Transaction is completed 

and sale is closed

Zoho CRM + Zoho Sign
The Sales Cycle

Use SalesSignals to track all documents sent for signature and access the signed documents from the respective CRM modules.







Related document is sent using the 

Zoho Sign integration

Registrant/applicant digitally signs 

document using Zoho Sign

Zoho Forms + Zoho Sign
Form-based Registrations and Applications

Interested party clicks on form link and 

fills it out on Zoho Forms

Registration/application is confirmed 

on Zoho Forms





Sale of product is 

closed and executed

Customer expresses interest 

in buying a product Sales executive sends estimate digitally signed 

using Zoho Sign

Zoho Finance + Zoho Sign
Digitally Signing Estimates and Invoices

Customer digitally signs 

the estimate using Zoho Sign 

and accepts it in Client Portal

Sales executive converts estimate to invoice, 

sends it to get 

digitally signed using Zoho Sign







Zoho Checkout + Zoho Sign
Collecting Signatures and Payments Instantaneously

Deal/sales contract negotiated 

successfully

Document uploaded to Zoho Sign 

with necessary fields

Document is sent for signatures 

via Zoho Sign

A payment invoice is 

automatically raised and sent

Client proceeds to make the 

payment via Zoho Checkout

Client signs the document using 

Zoho Sign

Sale of product/service is 

executed without chasing after 

signatures or payments







Candidate signs and 

acknowledges the invite

letter using Zoho Sign

HR executive sends an offer letter 

via Zoho Sign extension

Candidate becomes 

an employee

Track all documents sent for signature and access the signed documents from the respective Recruit modules.

Candidate added to

Zoho Recruit

HR executive sends an invite 

letter via Zoho Sign extension
Candidate accepts the offer and 

signs it using Zoho Sign

Zoho Recruit + Zoho Sign
The Recruitment Cycle







HR executive adds 

employee record to Zoho People

HR executive sends 

onboarding documents 

using the Zoho Sign integration

Employee digitally signs 

onboarding documents using Zoho Sign

Zoho People + Zoho Sign
Employee Onboarding and Life Cycle

Employee uses self-service forms on Zoho 

People to raise requests

Request-related documents are sent either 

automatically or by HR executive using the 

Zoho Sign integration

Employee digitally signs request-related 

documents using Zoho Sign





Client requests 

contractor's services

Zoho Workerly + Zoho Sign
Temporary Workforce and Client Management

Contractor sends client work 

order via Zoho Sign extension

Client digitally signs 

work order using Zoho Sign
Contractor sends temp job sheet 

via Zoho Sign extension

Temp digitally signs 

job sheet using Zoho SignTemp finishes the job

and submits their work

Temp generates 

timesheet for the job
Contractor raises invoice on 

timesheet, sends it digitally 

signed using Zoho Sign



Support agent receives a ticket 

with a document attached 

that needs their signature

Zoho Desk + Zoho Sign
Signing and Sending Documents from Support Desk

Agent opens the Zoho Sign extension

in Zoho Desk and adds the attachment

Agent digitally signs the attached document 

using Zoho Sign and sends it

Agent receives a ticket with document 

attached that needs others' signatures

Agent opens the Zoho Sign extension

in Zoho Desk and adds the attachment

Agent uses Zoho Sign to send the attachment 

for digital signatures



You receive an email with a document 

attached that needs your signature

Zoho Mail + Zoho Sign
Signing and Sending Documents from your Inbox

You open the Zoho Sign eWidget 

in Zoho Mail and add the attachment

You digitally sign the attached document 

using Zoho Sign and send it

You receive an email with a document 

attached that needs others' signatures

You open the Zoho Sign eWidget 

in Zoho Mail and add the attachment

You use Zoho Sign to send the attached 

document for digital signatures





Document is sent for signatures from 

Writer using Zoho Sign

Signatories digitally sign 

document using Zoho Sign

Zoho Writer + Zoho Sign
Document Automation with E-Sign Workflows

Legal document is drafted and peer-

reviewed on Writer

Document owner tracks signature 

status directly from Writer







Stage assigned is 

completed on Qntrl

A document is signed or sent 

using Zoho Sign in transition

Qntrl + Zoho Sign
E-signatures in Automated Business Workflows

Organization initiates blueprint for an 

automated workflow of tasks

Blueprint transitions workflow to next 

stage upon completion



Data Collection & 

Management

Payments & Accounting

Service & Support

Human Resources

Sales & Marketing





Integrated trust services

Identity-linked digital authentication

Identity-linked digital signatures

Trusted document timestamping

Electronic stamp duty payment

Blockchain-based timestamping



Simple/Standard Electronic Signature

Advanced Electronic Signature (AES)

Qualified Electronic Signatures (QES)

Compliant with various
e-sign laws across the globe



What people say...



Where Zoho Sign scores over other vendors

Ease of implementation and use - simple, intuitive user interface across platforms

Truly affordable and transparent pricing solution

Closer rapport with customers and partners

Increased focus on regulatory compliance and identity-linked services

Product roadmap shaped largely around customers and partners' feedback

Closed beta participation available on demand



How exactly do we stack up against others



Named a Leader & Outperformer by GigaOM in the 

GigaOm Radar Report for E-Signature Solutions 2024

Recommended for:

Compliant with major e-sign laws

Robust TSP integrations for QES, AES, and 

identity-based authentication

Advanced distribution via deep 

integrations across the Zoho ecosystem

Recognised by Frost & Sullivan in the

Frost Radar - Electronic Signature Software, 2024

Recommended for:

Customizability and scalability - 

Deeper integrations across the broader Zoho ecosystem -

Document security and recipient identity verification -



Named a Leader by IDC in the 

IDC MarketScape Worldwide eSignature Software 2023 

Recommended for:

Ease of use and unified experience across the 

Zoho ecosystem

Broad spectrum of authentication options

Regional and in-person trainings



Resources

⊂ Help - zoho.com/sign/help

⊃ Evaluate - zoho.com/sign/evaluate.html

⊃ Knowledge Base - help.zoho.com/portal/en/kb/zoho-sign

⊃ Integrations - zoho.com/sign/integrations.html

⊃ API - zoho.com/sign/api

⊃ Community Forums - help.zoho.com/portal/en/community/zoho-sign

⊃ Product Roadmap - zoho.com/sign/esign-product-roadmap.html

⊃ Legal Guide - zoho.com/sign/legal-guide.html 

⊃ Pricing - zoho.com/sign/pricing.html 

⊃ Request Demo - zoho.com/sign/request-demo.html

⊃ 1-on-1 Paid Training - zoho.com/spark/custom-training/sign.html

⊃ Certification - zoho.com/spark/training-certification.html

⊃ Case studies and testimonials - zoho.com/sign/customers
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Have Feedback? Write to us.

support@zohosign.com

support@eu.zohosign.com (for EU)

Follow us for regular updates

@ZohoSign @ZohoSign

linkedin.com/company/zohosign

@zohosignofficial

mailto:support@zohosign.com?subject=
mailto:support@eu.zohosign.com?subject=
mailto:support@eu.zohosign.com?subject=
https://x.com/ZohoSign
https://www.youtube.com/@ZohoSign
https://www.linkedin.com/company/zohosign
https://www.instagram.com/zohosignofficial


14-day FREE trial available

Try Zoho Sign!
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